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Summary  
Commencing an apprenticeship within the 
Health and Social Care industry will provide you 
with the opportunity to gain significant job-
satisfaction from the positive impact that you 
are having on the individuals that you are    
supporting.  As a senior healthcare support 
worker, you will be providing high-quality and 
compassionate care to the      individuals you 
are supporting.  

Entry Criteria  
There is no formal entry criteria for this       
apprenticeship however we would expect to 
see:  
• Apprentices to have achieved or be able to 

demonstrate the ability to work towards 
level 2 for English and Maths. 

• Apprentices at this level would also be  
expected to have a relevant level 2      
qualification or equivalent industry         
experience and be in a lead role.  

• Apprentices on the Level 3 Senior 
Healthcare Support Worker                      
Apprenticeship will need to be in a allied 
healthcare professional role and trained in 
undertaking clinical observations.  

• Apprentices will also need to have          
undertake a DBS.  

Attendance  
Workplace and college delivery 

Duration 
18-24 months + EPA  

What will I learn? 
As part of your apprenticeship, 20% of your 
time will be spent doing ‘off the job’ training. 
Training will include:  
• Study support sessions 
• Teaching sessions 
• Department rotation/shadowing days 
• Opportunities to carry out lead roles 
• E-learning  
• On line courses  
• Opportunities to shadow other  
       professionals in other Trusts 
 
 

Qualifications: 
• Level 3 Senior Healthcare Support Worker 

Apprenticeship  
• Level 3 Diploma in Healthcare Support  
• The Care Certificate (if required)  
• Functional Skills (if required) 
• AHP support workforce competency      

framework 
 



Make an application 
• Via your employer 

Speak to your learning and  
development t or               

apprenticeship team 

Interview Stage 
(NA for existing 

employees) 

Initial Assessment 
Maths and English initial 

assessments and pre-
screening paperwork  

Induction 
(0-3 Months) 

• Start with employer 
• Enrolment/commence 

course 
• Understand expectations 

On Programme 
(3– 18/24 months) 

• Continue to meet assessor in the 
workplace 

• • Work towards objectives 
• Develop portfolio 

Gateway (18/24months+) 
• Complete mandatory 

qualifications  
• Level 2 Maths/English 

• Portfolio 

End Point Assessment 
(18/24—27 months) 

• Distinction, Pass, Fail graded 
• Completed over a 3 month  

period to allow for work scheduling  

Multiple Choice  Test  

Professional Discussion 

Your Apprenticeship 

Initial Steps 

Your End Point Assessment 

Assessment Type 

Practical Observation 




